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Minutes of the First Meeting of the

“Mobile Payment Forum of India (MPFI)”
Held on September 15, 2007 at IDRBT, Hyderabad.

Preamble:

The First Meeting of the “Mobile Payment Forum of India (MPFI)” was held on
September 15, 2007 at IDRBT, Hyderabad from 10:00 A.M. to 4:30 P.M. and was
attended by 50 participants.

The meeting started with an invocation by Dr. V. N. Sastry and then
Dr. N. Krishna Mohan, Director, IDRBT initiated the proceedings by welcoming
all the members followed by self introduction of the members.

Dr. Ashok Jhunjhunwala, Professor,RTBI, IIT Madras welcomed all the members
and informed them that this Forum is a joint initiative of IDRBT, Hyderabad and
RTBI, IIT Madras to enable Mobile Payments in India with security and at low
cost transactions.

Dr..R.B.Barman, Executive Director, RBI appreciated Dr.Ashok Jhunjhunwala
for taking steps to initiate this Forum and said that there should be balance
between public policies and private policies and mentioned that, as payment
system is very important aspect of the bank, mobile payments should be seen both
from regulatory dimension and public dimension,

Deliberations of the Meeting:
The meeting had four (4) broad sessions focusing on the

(1)  Overview and necessity of MPFI

(2)  Technology Session

(3)  Business Model Session

(4)  Regulatory Aspects and Policy Session

Each session was initiated with a short presentation by a Lead Discussant
followed by deliberations and discussions from the members on the related issues
and concluded by a Session Chair. The opinions expressed by various members
and discussions followed resulted in drawing various recommendations,
conclusions and formation of committees.

Overview and necessity of MPFI :

Dr. Ashok Jhunjhunwala initiated the discussions on Mobile Payment Forum of
India. He said that a Workshop on Rural Mobile Banking Technology, sponsored
by IDRBT, Hyderabad and TENET, IIT — Madras was held on December 19,
2006 at IIT — Madras wherein several Technology Providers took part.
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Subsequently, a meeting between the teams of IDRBT and TENET was held on .'

July 26, 2007 at IIT-Madras, which has shaped in the constitution of the “Mobile
Payment Forum of India”.

Dr. Ashok Jhunjhunwala has pointed out that there are currently 225 million
mobile phones in India and 100 million are added every year. In few years, India
will have 500 million mobile phones covering most rural areas of India as well.
Payment instruments like cheques, payment cards, internet payments helped the
corporates and elite segments of the society. Cash transactions are wide spread in
India particularly for lower strata and retail payment transactions. He emphasized
the need for mobile payments in India, which will pave for reduction in cash
handling. He highlighted the challenges of security and handling of high volume
of transactions that will emerge once the mobile payments start and the need for
considering low cost differential charges based upon transaction volume and
transaction amount. The share of the various entities involved in the complete
payment cycle need to be worked out. He mentioned that each entity has to play a
key role in making the mobile payments feasible and successful.

Outcome of the Deliberations:

1. All the members felt the need for establishment of the “Mobile Payment
Forum of India (MPFI)” to enable and look after issues of Mobile Payments,
since it provides convenience for payment transactions at any time and any
location without physically visiting the banks, thereby reducing physical
processing costs and time.

2. Mobile payment system should not be restricted and treated as a part of
financial inclusion since mobile payments offer convenience to the public and
benefit to the working class to a large extent. Mobile payments will help in
reducing cash based transactions

3. It was felt that Mobile Hand Set Manufacturers may be included in the Forum
at a later stage.

4. Since cost free transactions for small payments may not boost the initiative of
mobile payments, it was felt that a minimum cost to be worked out in the
initial stages.

5. It was expressed that contrary to the customers convenience, merchant’s
acceptance is the major issue due to exposure of merchant’s accounts, hence
for the success of Mobile Payments proper incentive mechanisms are to be

- devised.

6. It was felt that the Forum should help in setting various standards for
implementation and focus on Credibility to satisfy the customers to reach rural
arcas.

7. The composition and structure of the MPFI should be finalized.
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The modalities for the participating entities such as consumer, merchant,
intermediaries, service providers, banks etc. need to be clearly identified and
their roles need to be distinctly specified.

Technology Session:

Mr.Sanjay Swamy, CEO, mChek gave a brief presentation on the key technology
considerations of mobile payments. He explained a possible architecture of the
mobile payment transaction, server — client side models, mapping bank accounts
with mobile numbers, transport protocols and authentication methods.

Outcome of the Deliberations:

1.

Technology is the backbone for the “Mobile Payment System”. Security
plays most important role for mobile payment transactions. Hence various
authentication methods suitable for Indian context need to be explored
including voice based authentication.

The security features should satisfy the Customers, Service Providers, Banks
and Regulatory Authorities. Hence, proper security protocols need to be
defined for Indian standards.

The User convenience in terms of simple mechanism, regional language
support, low maintenance cost and support need to be considered.

The risk and cost aspects should be properly balanced based upon the value of
the transaction.

Common sharable technologies and resources needed for the Country as a
whole are to be identified along with key management services.

Although moderate proportion of existing phones in India can only support
secured payments which are GSM and GPRS based, alternative strategies
need to be explored to enable secured mobile payments on all phones
including CDMA based ones.

Need to map Mobile Nos. with “PAN CARD” numbers for unique
identification of customers,

Interoperability among banks and operators need to be ensured without
sacrificing heterogenity of platforms and services.

The Mobile Payment system should be reliable, secure and trustworthy to
build confidence for its usage and acceptability.

10. Mobile version of existing payment instruments for electronic processing to

be explored.

11. The feature of Reversal of payment transactions to be added.
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Appendix — A
L Executive Committee of Mobile Payment Forum of India (MPFI):
S.No. Designation Name Organization
1. | Chairman Dr.Ashok Jhunjhunwala RTBI IIT — Madras
2. | Co-Chairman Dr.R.B. Barman RBI, Mumbai
3. | Executive Secretary Dr.V.N.Sastry IDRBT
4. | Executive Member Mr. U N Challu SBI
5. | Executive Member Mr. Rajeeb Chatterjee HDFC
6. | Executive Member Mr. S. Padmanabhan Canara Bank
7. | Executive Member Mr. Anil Pande Reliance
8. | Executive Member Mr.Ashok Juneja Bharti Airtel
9. | Executive Member Mr. Vivek Dayal VSNL
10. | Executive Member Mr. Sanjay Swamy M Chek
11. | Executive Member Mr.Chandrashekar Rao C-Sam
12. | Executive Member Mr.G.P. Shekar FSS
IL. Regulatory Sub-Committee:
S.No. Designation Name Organization
1. | Co-ordinator Mr. Sachin Khandelwal ICICI Bank
2. | Member Secretary Mr.V.Visweswar IDRBT
3. | Member Mr. V. Dinesh Citi Bank
4. | Member Mr.Pallab Mitra Bharti Airtel
5. | Member Mr.Sanjay Bhargava Eko
6. | Member Mr.Aditya D. Menon Obopay
7. | Member To be decided IIT™™
Special Invitee Shri A.P. Hota RBI, Mumbai
III.  Technology Sub- Committee:
S.No. Designation Name _Organization
1. | Co-ordinator Mr. G P Shekar FSS
2. | Member Secretary Dr.M.V.N.K.Prasad IDRBT
3. | Member Mr. Chandrashekhar Rao C-Sam
4. | Member Mr. Bharavi Gade M-Chek
5. | Member Prof. T.A. Gonsalves IIT™™
6. | Member Mr. Lokanath Panda A Little World
7. | Member Mr.Vikas Jhunjhunwala Unitus
8. | Member Mr.Manish Khera FINO
I Business Sub-Committee
S.No. Designation Name Organization
1. | Co-ordinator Mr. Sanjay Bhargava Eko
2. | Member Secretary Dr.Mahil Carr IDRBT
3. | Member Mr.R.LS. Sidhu Punjab National Bank
4. | Member MTr. Dhiraj Srivastav VSNL
5. | Member Mr. G P Reddy BSNL
6. | Member Mr.Sanjay Swamy M-Chek
7. | Member IIT™
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Appendix - B
Members Attended at the First meeting of MPFI, Sept. 15, 2007

SLNo. | Name Organizations
1. | Dr. N. Krishna Mohan, Director IDRBT
2. | Shri. K. Chandrachoodan IDRBT
3. | Shri. A.R. Joshi IDRBT
4. | Dr. V.N. Sastry IDRBT
5. | Dr. N. Rajendran IDRBT
6. | Dr. Mahil Carr IDRBT
7. | Dr. M.V.N.K. Prasad IDRBT
8. | Mrs. Kalpagam Umashankar IDRBT
9. | Prof. Ashok Jhunjhunwala RTBL IIT - Madras
10. | Shri. Ravi Saraogi RTBI, IIT - Madras
11. | Dr. R. B. Barman Reserve Bank of India
12. | Shri A.P. Hota Reserve Bank of India
13. | Shri. Lokanath Panda A Little World
14. | Shri. 8.S. Chowdhury A Little World
15. | Shri. G.P. Reddy Bharat Sanchar Nigam Limited
16. | Shri Tulasi Raj Shekar Bharat Sanchar Nigam Limited
17. | Shri. Ashok Juneja Bharti Airtel Limited
18. | Shri. Pallab Mitra Bharti Airtel Limited
19. | Shri. S. Padmanabhan Canara Bank
20. | Shri. B.M. Kamath Canara Bank
21. | Shri. P.R. Goundan Centre of Excellence in Wireless Technology
22. | Shri. Vijay S. Ramchandran Citibank, N.A
23. | Shri. V. Dinesh Citigroup Corporate and Investment Banking
24. | Shri. Chandrashekar Rao Kuthyar C-Sam (India) Pvt. Ltd
25. | Shri. Paramjit Gill C-Sam, Inc.
26. | Shri. Sanjay Bhargava Eko India Financial Services Pvt. Ltd.
27. | Shri. Manish Khera Financial Information Network & Operations Ltd.
28. | Shri. G.P. Shekar Financial Software & Systems (P) Ltd.
29. | Shri. Vasanth, J.E Financial Software & Systems (P) Ltd.
30. | Shri. Rajeeb Chatterjee HDFC Bank Limited
31. | Shri. Raghunandan S. Godoble HDFC Bank Limited
32. | Shri. Sachin Khandelwal ICICI Bank Limited
33. | Ms. Vani Kola IndoUS Capital Advisors Pvt. Ltd.
34. | Shri. Mahesh Kumar Jain Integra Micro Systems Pvt. Ltd.
35. | Shri Sanjay Swamy mChek India Payment Systems Pvt. Ltd.
36. | Shri. Bharavi Gade mChek India Payment Systems Pvt. Ltd.
37. | Shri. Suresh Anatpurkar mChq India Payment Systems Pvt. Ltd.
38. | Shri. Aditya D. Menon Obo Pay
39. | Shri. R.LS. Sidhu Punjab National Bank
40. | Shri. U.N. Challu State Bank of India
41. | Shri. Ram Rastogi State Bank of India
42. | Shri. Satish K. Gupta State Bank of India
43. | Shri. Vikas Jhunjhunwala Unitus Advisors Private Limited
44. | Shri. K.R. Srikrishna Unitus Advisors Private Limited
45. | Shri. S. K. Udgata University of Hyderabad
46. | Shri. Dhiraj Kumar Srivastav Videsh Sanchar Nigam Limited
47. | Shri. Jayesh Sharma VSNL International
48. | Shri. Shashidhar, P WDC Solutions Pvt. Limited
49. | Shri. Arun Acharya ‘WDC Solutions Pvt. Ltd.
50. | Research Fellows and M.Tech students IDRBT
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